
Case Study:  
Anthony Collins Solicitors  

Project summary: 

With hundreds of clients, hugely 
confidential information and a 
highly complex IT infrastructure, 
Anthony Collins needed to ensure 
the continuous availability of its 
network as well as implement a 
flexible, effective and cost efficient 
solution based upon best-of-breed 
technologies that would meet the 
firm’s needs for the future. 

Using its proven VS-360° service, 
virtualisation experts, Virtek 
designed, developed and 
implemented a complete solution 
that is delivering capabilities and 
services that exceed the firm’s 
initial expectations. 

By partnering with Virtek, Anthony 
Collins could focus on its core 
business, safe in the knowledge 
that the implementation of their 
new, virtualised environment was 
in safe hands. 

Best-of-breed virtualisation solution 

For nearly four decades, Birmingham-based Anthony Collins Solicitors LLP has 

successfully combined market-leading legal expertise with a commitment to 

excellence and long-term relationships underpinned by a strong ethical position.  

Employing nearly 300 staff, Anthony Collins serves the national market in key 

areas and boasts the largest social housing, charities and community 

regeneration operations outside London. 

With hundreds of clients, hugely confidential information and a highly complex 

IT infrastructure, Anthony Collins needed to ensure the continuous availability of 

the network. “We got to a point where our current hardware was not 

compatible with the latest software,” explained Warren Higgins, Senior Network 

Engineer at Anthony Collins. “We didn’t particularly want to go with any specific 

vendor but were looking for a partner that could design, develop and implement 

a best-of-breed solution that would meet our precise requirements.” 

Recognising the importance of such a project and having identified virtualisation 

as the platform that would deliver the capabilities and facilities that were core to 

the success of this strategic initiative, Anthony Collins approached a number of 

potential partners including Virtek - specialist in IT infrastructure virtualisation 

with accreditations from the leading virtualisation vendors. 

Minimal disruption 

The project had a number of pre-requisites; foremost of which was the need to 

migrate the existing IT systems from a physical to a virtual platform with minimal 

disruption to staff. Impressed with Virtek’s rapid understanding of the issues, the 

company’s impartiality and depth of expertise, Anthony Collins awarded the 

project to Virtek. 

One of Virtek’s strengths is that the company retains complete independence 

from vendors.  “Our partnerships with the leading IT Vendors, allows us to 

deliver the best possible impartial advice and options appropriate to each 

client’s technical, business and budgetary requirements,” explained Daniel 

Woodhouse, Virtek’s Technical Services Manager. “By selecting the appropriate 

technologies from a variety of vendors we were able to help Anthony Collins 

dramatically improve productivity, giving them time to focus on strategic 

projects and create value for the business.” 

Warren Higgins agreed: “With the experience that Virtek brought to the table we 

were able to sit down and design the whole project, understand where we 

wanted to go and really work together,” he added. 

“Virtek’s technical experience was 

really high, they were very proactive, 

they were very honest and they 

were very straightforward. We have 

a really good working relationship 

with Virtek.” 

Warren Higgins 
Senior Network Engineer  
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Virtek : The Virtualisation and Data Storage Specialists www.virtek.co.uk 

Anthony Collins   
s o l i c i t o r s 



Benefits: 

 Partnership with Virtek 
delivers external expertise 
and specialist knowledge 

 Solution based on latest 
virtualisation technologies, 
backed-up by Virtek’s 
expertise and experience in 
designing, developing, 
implementing and supporting 
complex, virtual environments 

 IT systems migrated from a 
physical to a virtual platform 
without disruption to staff 

 VS-360° service ensured the 
solution met immediate and 
long term objectives, 
improving IT infrastructure 
efficiency whilst dramatically 
reducing ongoing capital and 
operational costs 

 Simplified, efficient and 
effective management of 
infrastructure 

 IT team can now create and 
test  development systems 
securely and easily 

 Virtek’s professional approach 
and specialist knowledge of 
the technologies involved, 
ensured the success of the 
project 
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A 360O view 

To ensure that the proposed solution would meet the immediate and longer 

term objectives of Anthony Collins, Virtek utilised its VS-360o service.  VS-360o is 

a comprehensive analysis of a client’s infrastructure, taking into account such 

areas as: Servers, Storage, Security, Remote Site Connectivity and Systems 

Availability, to produce a detailed health check style report of accurate data.  

This detailed analysis empowers the customer to make an informed decision 

about its IT infrastructure and creates the foundation on which to build their 

planning, investments and future projects. 

Working closely with Anthony Collin’s IT department, stakeholders and senior 

management, Virtek migrated the existing physical infrastructure to a virtualised 

environment based around VMware and Dell EqualLogic technologies. 

“Partnering with us at the design phase, Virtek came with an open mind and 

flexible approach, and listened to what we wanted to achieve in both the short 

and long term,” added Anthony Collins’ Ian Brady.  “Adapting to our exacting 

policies, procedures and practices, Virtek applied a structured approach to the 

installation of the technology whilst at the same time engaging in timely and 

essential knowledge transfer.” 

In addition to managing the entire project, Virtek also produced highly detailed 

project documentation accompanied by clear video capture of the installation. 

“From the outset, Virtek demonstrated a professional approach that inspired 

confidence and provoked creative thinking,” continued Ian Brady.” This, coupled 

with their specialist knowledge of the virtualisation technologies involved, 

ensured that we reached a successful conclusion to the project.” 

Now live, Anthony Collin’s virtualised environment is delivering capabilities and 

services that exceeded initial expectations, including business continuity and 

high availability in the event of a system failure. “By partnering with Virtek, we 

have virtualised our whole system,” said Warren Higgins. “The infrastructure is a 

lot easier to manage now and enables us to go forward and create development 

systems very easily – something that, in the past was far more difficult.” 

The trusted advisors 

Future projects include upgrades to Exchange 2010 and Windows 2008, and the 

expansion of the firm’s storage infrastructure. Not surprisingly, as trusted 

advisors and with a strong partner relationship in place, Virtek will be Anthony 

Collins’ partner of choice. 

“It has taken us some time to find consultants with whom we would be happy to 

work with,” concluded Ian Brady.” Virtek tick all the boxes as a team that works 

to, and performs to, consistently high standards. They work as an IT partner, 

listen to the client and produce quality work. Virtek are a professional and 

personable team of experts in their field and I have no hesitation in 

recommending them." 
The deployed technologies include: 


